Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

August 2019

EXECUTIVE SUMMARY

Aug. 2019 Aug. 2018 Jan-Aug. 2019 Jan-Aug. 2018
CENTRAL LIBRARY 28,405 31,632 -10.2% 208,692 250,933 -16.8%
CITY BRANCHES 40,669 40,477 0.5% 295,574 299,872 -1.4%
CONTRACTING LIBRARIES 302,147 335,225 -9.9% 2,184,101 2,298,475 -5.0%
INSTITUTIONS 11,823 14,339 -17.5% 106,367 118,443 -10.2%
e-BRANCH 223,193 209,454 6.6% 1,694,095 1,398,015 21.2%
BOOKMOBILE SERVICES 1,266 1,551 -18.4% 8,443 9,049 -6.7%
TOTAL CIRCULATION 607,503 632,678 -4.0% 4,497,272 4,374,787 2.8%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

AUG AUG JAN-AUG JAN-AUG
AUGUST 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 28,405 31,632 -10.2% 208,692 250,933 -16.8%
CITY BRANCHES
Coles (formerly East Delavan) 3,923 3,555 10.4% 24,660 24,977 -1.3%
Crane 8,097 8,063 0.4% 59,990 62,018 -3.3%
Dudley 4,738 5,665 -16.4% 35,614 41,145 -13.4%
East Clinton 2,813 3,692 -23.8% 25,791 28,384 -9.1%
Gonzalez-Soto (formerly Niagara) 4,547 5,009 -9.2% 31,848 32,683 -2.6%
Merriweather 5,361 6,485 -17.3% 37,688 36,849 2.3%
North Park 7,564 4,160 81.8% 52,163 46,066 13.2%
Riverside 3,626 3,848 -5.8% 27,820 27,750 0.3%
TOTAL BRANCHES 40,669 40,477 0.5% 295,574 299,872 -1.4%
INSTITUTIONS
Correctional Facility 8,234 10,217 -19.4% 71,278 86,756 -17.8%
Holding Center 3,589 4,122 -12.9% 35,089 31,687 10.7%
TOTAL INSTITUTIONS 11,823 14,339 -17.5% 106,367 118,443 -10.2%
e-BRANCH
Books, magazines & media 109,659 111,573 -1.7% 837,495 768,985 8.9%
Interlibrary Loans 926 870 6.4% 8,000 5,188 54.2%
Downloadable audio books 28,971 20,930 38.4% 204,589 140,535 45.6%
Downloadable/Streaming videos 24 34 -29.4% 232 780 -70.3%
eBooks 57,700 47,843 20.6% 431,046 339,676 26.9%
Downloadable music/music videos 25,913 28,204 -8.1% 212,733 142,851 48.9%
TOTAL e-BRANCH 223,193 209,454 6.6% 1,694,095 1,398,015 21.2%
BOOKMOBILE SERVICES
Library on Wheels 1,266 1,551 -18.4% 8,443 9,049 -6.7%
TOTAL BOOKMOBILE SERVICES 1,266 1,551 -18.4% 8,443 9,049 -6.7%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

AUG AUG JAN-AUG JAN-AUG

AUGUST 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 2,327 2,723 -14.5% 16,440 17,694 -7.1%
Ambherst Public

Audubon 30,174 35,488 -15.0% 224,022 243,883 -8.1%

Clearfield 27,407 27,824 -1.5% 187,552 190,578 -1.6%

Eggertsville-Snyder 13,104 13,845 -5.4% 86,515 92,074 -6.0%

Williamsville 4,960 4,594 8.0% 30,861 31,171 -1.0%
Angola Public 3,271 3,809 -14.1% 22,459 22,997 -2.3%
Aurora Town Public/E. Aurora 13,167 14,976 -12.1% 99,388 109,634 -9.3%
Boston Free 3,643 3,928 -7.3% 26,654 29,339 -9.2%
Cheektowaga Public

Julia B. Reinstein 22,706 25,752 -11.8% 175,885 202,924 -13.3%

Reinstein Memorial 8,480 10,050 -15.6% 64,823 71,803 -9.7%
Clarence Public 19,246 21,264 -9.5% 133,544 144,137 -7.3%
Collins Public 3,961 4,082 -3.0% 30,834 27,281 13.0%
Concord Public 4,349 4,907 -11.4% 32,486 38,265 -15.1%
Eden 4,208 4,488 -6.2% 30,676 34,968 -12.3%
Elma Public 7,809 8,375 -6.8% 55,692 62,038 -10.2%
Grand Island Memorial 9,682 10,685 -9.4% 64,983 72,303 -10.1%
Hamburg Public

Hamburg 15,602 17,179 -9.2% 112,291 117,672 -4.6%

Lake Shore 5,132 6,411 -20.0% 38,702 42,250 -8.4%
Lackawanna Public 4,063 5,104 -20.4% 31,989 36,961 -13.5%
Lancaster Public 16,017 17,386 -7.9% 111,578 113,597 -1.8%
Marilla Free 3,622 3,437 5.4% 26,568 26,427 0.5%
Newstead Public 4,425 5,083 -12.9% 32,341 35,010 -7.6%
North Collins Public 1,510 2,112 -28.5% 13,199 14,507 -9.0%
Orchard Park Public 20,319 23,100 -12.0% 150,583 174,457 -13.7%
Tonawanda Public 8,103 8,248 -1.8% 60,684 61,786 -1.8%
Town of Tonawanda Public

Kenilworth 5,616 7,044 -20.3% 41,460 45,742 -9.4%

Kenmore 21,667 24,770 -12.5% 160,038 166,991 -4.2%
West Seneca Public 17,577 18,561 -5.3% 121,854 71,986 See notes

TOTAL CONTRACT LIBS: 302,147 335,225 -9.9% 2,184,101 2,298,475 -5.0%



FOOTNOTES:
2019
Correctional Facility:

North Park Branch:

2018
System-wide:

Marilla Free:

West Seneca Public:

Decreased inmate population noted.

8/21/19 - Closed - flooding due to weather.

May - New service Freegal Music Streaming added.
8/11/18 - Closed - staffing.

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




